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Spring isin the air, with all this warm weather many of us
are headed on vacation or eager to get outside and have some fun.

Enjoy! Membership do we have some great plans for our upcom-
Inside this issue: ing months. ARMA International has designated the entire month \
of April as Strategic Information Management Month (SIMM),

March Speakers 2 what a wonderful opportunity to have an array of new projects,
educational sessions, full membership drive, a membership recog-
nition and community relations projects. We are currently in the
What is SIMM? 3 planning stages of some great ideas and want any member who is interested in helping
us out to contact either Karen Kreutzer or myself. | want to get a head start on April
sinceit isjust around the corner because we are planning on making April a successful
Seminar Update 4 Northern New Mexico ARMA SIMM and we want you to participate in the events.
(See article on SIMM within the Newsletter plus some of our SIMM idesas).
Thanks to the membership who attended our February meeting, our presenter
MeetingAgenda 5 Judge Alan Kirk was just great. He spoke to the group about our own Code of Profes-
sional Responsibility (AL 040) and what his code of professional responsibility was to
the public he serves. The bottom line in his message, “Don’t Play” be honest, have
integrity and always be professional. Then he spoke further on how judicial records

CRM Corner ” are kept, maintained and archived. The membership in attendance enjoyed the topic
and learned how the judicial system works within our communities. Great job, Judge

Kirk.
Calendar of 8 We are on our second COTY meeting and thanks to the participating group we
Events are ready to begin our first draft. We should all be proud of the accomplishments that
have been achieved by this dedicated group and we have a whole lot to share with our
_ ARMA family. If you haven't joined a committee and are interested in getting in-
ComunicARMA 9 volved let us know. You can drop an e-mail to me at bricci @imagicdzi.com or let me
Membership know what you would like to see happen in your chapter, liketo learn, or are interested
Dl in changing. Asyour board of directorsit is our duty to listen and make the necessary
opportunities available. Just let us know. Have a wonderful March and | hope to see
you at our next membership meeting for the State Library tour in Santa Fe. Also don’t
. forget to take advantage of the Spring Seminar, planned for April 25 at a SIMM dis-
Ana Martinez counted rate for members only at $75.00 with our main speaker and new ARMA Inter-
Editor national President — Juanita Skillman, CRM, FAI. Mark you calendar and register
505-667-5158 early, you are sure to have a great learning experience ~ registration brochures were

anam@Ianl.gov sent viae-mail or can be printed off our web site at http://www.lanl.gov/nnmarma/.



Robert Upton and L edlie M onsalve-Jones
M arch Program Speak er S—Liddie Martinez

Hello Everyone! Thanks to those of you who were able to participate in the February ARMA Chapter
Meeting. We had a great time learning about the complexities of Judicial Records Management from Los
Alamos County Municipal Court Judge Alan Kirk. During the session our Northern New Mexico ARMA
Chapter members also participated in a Professional Development Session reviewing and discussing the
Code of Professional Responsibilities conducted by Judge Kirk in his courtroom. Copies of the ARMA
Code were distributed to the members present.

In March we have made an adjustment to our regular monthly schedule. Since many of our members
will be in Albuquerque attending the Rio Grande Chapter’ s Spring Seminar the third Thursday of March,
we have moved the monthly meeting to Thursday, March 28, 2002. It will be held at the New Mexico
State Library in Santa Fe. Our speakers will be Robert Upton, Public Information Officer in charge of
publications at the New Mexico State Library and Leslie Monsalve-Jones fellow ARMA member, and
part-time employee for New Mexico State Library.

Mr. Upton has held the Public Information Officer'spositionsince I <{llINGD

1989. During that time he has produced the State Library’s weekly

newsdletter, the Hitchhiker, which comes to some 650 issues so far. Advice from the Judge:
Conducting tours of the New Mexico Library, Archives, and Records
Center building and other sundry tasks provide him with anice e e

change of pace from the newsletter. Armed with no more than a de-
greein English Literature and awillingness to survive, Robert has
been aresident of Santa Fe for 28 years and will admit, when pressed, integrity in your professional
to being a“professional Santa Fean. I've done all thethingsyouhave  (esponsibilities, “Don’t play”.
to do to make aliving here.”

“Always have professionalism and

L eslie Monsalve-Jones, works part-time for New Mexico State Library ~ Don’t miss out on next month’s

in the State Publication Program and the Collection Maintenance Pro- presentation!

gram. She currently attends Northern New Mexico Community Col-

lege part time working towards a Library Science degree. She has been

actively involved with ARMA since 1989 and has been a member of various chapters in the United
States. She has held the Records Manager position for Varity Corporation of Toronto and also Freed,
Maxi, and Sachs Corporation of Buffalo, New Y ork.

Please mark your calendars with the new March Meeting Date and don’t forget your brown-bag lunch —
see you at the library!
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What isSIMM ?
By Barb Ricci

Many of you have heard us talking about exploring SIM and have heard us talk about our plans for SIMM. However,
some members may still remain unaware of the Strategic Information Management Month (SIMM). ARMA Interna-
tional has designated April for SIMM but aso has dedicated a new online resource that is targeted toward records and
information management professionals who are interested in exploring how they and their programs can become stra-
tegic, competitive assets to their organizations. This informative site will examine basic concepts underlying strate-
gic information management. The site will include a list of resources, such as books, Web sites, white papers, arti-
cles, etc., that will assist in your exploration of SIM. This information is available to all ARMA members just log on
the ARMA International web site at www.arma.org and Explore SM. So take advantage of another resource made
available to al membership, so enjoy exploring, reading, sharing and learning.

According to the first issue (posted on January 15, 2002) SIM has been championed by IT which in the past has been
technology focused. The difference now is the strategic part of information management, which explores a broader
spectrum of information management. With today’ s changing world, RIM professionals are challenged to reposition
themselves and their programs and in doing so they will ensure their relevance to their organization in the long-term.
The will require RIM professionals to learn a new perspective. Our current record information management commu-
nity does know its business — palicies, procedures, information classification structures, retention and disposition
schedules, essential records, disaster recovery planning, electronic records management, but they do not typically
know and understand the concerns of the executive in their organization — the decision maker. The information man-
agement professional does not typically know what drives the executives' decision-making. That makes positioning
the information management program, as a mission-critical program can be a chalenge, at best ~ according to the ar-
ticle“The IM building Blocks.”

The NNMARMA Chapter has dedicated our year to learning and sharing. We feel we have done a great job of bring-
ing our membership opportunities in our monthly presenters, workshops and seminars. Our chapter’s committees
have been active and participative and we have some great SIMM plans that you can join in and share, learn and en-
joy. Past president, Karen Kreutzer and myself are chairing this committee and have a list of plans for April. Re-
member, any interested member that would like to assist us is always welcome, just give Karen or myself a call.
nghllghtlng some of our plansto kick off the month include:

Informational activities that will allow our membership to share with their organization’s peers and decision

makers.

We will assist you by creating a public relations campaign that will focus on SIM by offering an informative

presentation to you and your decision makers, articles on SIM will be sent to editors at local newspapers, ra-

dio spots and possibly a cable infomercial highlighting the month and topic.

We will ask local government to recognize the entire month to SIMM and will obtain proclamations and let-

ters of support.

Community Events will be focused on by involving our Chapter in activities or events happening in our tri-

area during the month of April. We will place our display board introducing our Chapter and SIMM.

School Involvement —we will identify a group of young students (4™ — 6™ graders) and have them interview

an elder and record a significant event or a specific part of their family history. Thiswill begin with alesson

on the importance of record keeping our culture, heritage and wisdom.

An entire month will be designated as our “Membership Drive” this will boost our membership and well as

our participation.

End our month with our Spring Seminar featuring our newly elected President for ARMA International —

Juanita Skillman, CRM, FAl.

Our godl is to assist you in making this transition from a RIM professional to a SIM professional. It starts with
awareness, then support, learning and new opportunities.
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“The Automation, Management and Regulations of Recordsin the 21st Century”
Plus Recor ds M anagement Softwar e Demonstr ations-sherrie Guthrie

Best seminar ever coming your way this spring!

Meet Juanita Skillman, the new ARMA International President. She's going to
divulge the secrets for getting the most out of new RIM technologies. Then
she's going to tell us how to "tweak" what we already know to help us manage
electronic records, and finally, she'll demystify the new regulations we
face, such as HIPPA, UCC, UCITA and UETA, putting them in language we
understand. Also-afirst for our chapter seminars-you will be ableto sitin
on demonstrations of RIM software programs-to meet and chat with severa
vendors (Open Text, Gain2000, Foremost to name a couple)
and actually see whether or not their programs fit your needs.

If that's not enough, Mr. Todd Conklin will have you rolling in the dining room
aisle as he tells us about humor in the workplace.

Best of al, the chapter is offering the lowest seminar price ever to its
members - $75.00 for the whole day including all sessions, breakfast, lunch
and breaks. We're also meeting in a beautiful setting, the Glorieta
Conference Center, up by the Pecos River. All in al, we've arranged for a
great day and ask that you get your registration in as soon as possible
(Early registration ends on March 25).

We hope to see you there & when you get to the conference center, follow the
balloons - they'll lead you right to the seminar.

For more information: http://www.lanl.gov/nnmarma/

“The victory of success is half won
when one gains the habit of setting goals and achieving them.
Even the most tedious chore will become endurable
as you parade through each day convinced that every task,
no matter how menial or boring,
brings you closer to fulfilling your dreams."
- Og Mandino
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To A Beautiful Person

If God had a refrigerator,
your picture would be onit.
If he had a wallet,

your photo would beiniit.

He sends you flowers every spring.
He sends you a sunrise every morning.
Whenever you want to talk, He listens.

He can live anywhere in the universe,
but He chose your heart.
Faceit, friend—He s crazy about you!

God did not promise days without pain,
Laughter without sorrow,
Sun without rain,

But He did promise strength for the day,
Comfort for the tears,
And light for the way.

Funnies

"We've decided we need another
700 highly skilled IT professionals.
How soon can you hire them?”

NNMC/ARMA
Membership Meeting
AGENDA -IMAGIC
March 28, 2002

1. Call to Order
2. Roll Call
3. Determination of Quorum

4. Recognition of Guests and New Members
(Donna Niemi — Children, Youth and Families
Dept.)

5. Adoption of Agenda

6. Approval of Minutes
a. February

7. Acceptance of Reports
a. Treasurer's Report (Barb Taylor)
b. Ristra Rewards (Teresa Garcia)
c. Membership Report (Stacey and Jerrold)

8. Unfinished Business
a. Spring Seminar (Sherry Guthrie)
b. COTY Prep (Barb Ricci)
c. SIMM Plans (Barb Ricci and Karen
Kreutzer)
d. Other

9. New Business
a. Upcoming Board Positions (Karen
Kreutzer)
b. Other

10. Presentation: “How to use FIND IT Database
and Tour of the State Library.” Presenter,
Marci Smith —State Publication Librarian
(New Mexico State Library — Santa Fe)

11. Announcements
a. Next meetings— Board Meeting — April 4,
2002 IMAGIC
Membership Meeting — TBD based on
SIMM PLANS

12. Adjournment
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Chapter Officers *m

Barbara Ricci, Prsident Northern New Mexico
IMAGIC Business Solutions Chapter-ARMA
411. S. Santa Clara Bridge Road
Espanola, NM 87532

(505) 747-4177 Mission Statement
Sherrie Guthrie, Vice-President “To Advance and Promote
Protection Technology Los Alamos
P.O. Box 1400 Recordsand
Los(/;(lgr)ngg? Nh7ﬂ8gZS44 | nfor mation M anagement
(RIM) by sharing professional
L ucille Sisneros, Secretary knowledge and exchange
NM State Land Office g . . "
P O. Box 1148 experience and infor mation.
SantaFe, NM 87504-1148
(505 827-5852
Barbara Taylor, Treasurer
L os Alamos County-Police Department "
2500 Trinity Drive Earned Ristra Rewards
Los Alamos, NM 87544 i
e Mean Prizes.
Karen Kreutzer, Ex-Officio Earn Ristra Rewards by get-
NM State Land Office ting involved with the chapter
P.O. Box 1148 There are many ways to get
SantaFe, NM 87504-1148 prizes...
(505) 827-5720 Find out at our next member-

ship meeting.

How many ristra rewards
have you earned? Teresa
Garcia can tell you.
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CRM Corner—2002

-Sherry L. Guthrie, CRM-

Becoming a Certified Records Manager doesn't always lead to an imme-

diate raise in salary. Tough news, but it's true. Northern New Mexico
Chapter - ARMA

But then you ask, what are the advantages to becoming a CRM? Why

did 1 research, study and memorize so much information, preparing for the
exam? Why did 1 use dedicate so much of my free time to learning test
strategies? Why did 1 put myself through the stress and suffering that a
two day testing session can cause?

Here is the best answer | can offer you, after having been a CRM for a short
while.

When you become a CRM, you show the world you have mastered the basics in

the professional field of Records Management. Those 3 little letters in the KE < 3
credential field after your name show that you have a wide range of knowl-

edge and can fill just about any type of position dealing with records. 1t will

certainly qualify you to apply for higher paying jobs in the RIM field. Ad- “When you become a
vertisements for some RIM positions now actually require you to be a CRM CRM, you show the
(this is a relatively new phenomenon-just started happening in the new mil- world you have
lennium), so you automatically fill the criteria. K R S

in the professional

You can also be proud of yourself, give yourself a pat on the back. You've field of Records

done something that only about 1200 others have done (and they are located
throughout the world). Of course, once you become a CRM, now you are ex-
pected to give something back to the profession. You may want to help oth-
ers receive their certification; you may want to serve on Institute for Certi
fied Records Managers ( ICRM) committees or as regional ICRM coordina-
tors; you may want to simply help your local chapter in offering more oppor-
tunities for education in order to become a CRM. Whatever you choose, you
will be amply rewarded for the time and effort that you put into becoming a
CRM and that you gave back to the ICRM-the organization that made it pos-
sible.

Management.”

Sherry L. Guthrie, CRM
505-667-7884 Earn some Ristra

Rewards! Submit

sguthrie@lanl.gov your article for the
monthly Newsletter
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Chapter Committees

and Chairs
Audit Committee Ernest Maestas
Program/Education Committee Liddie Martinez Ki’

Newsletter/Historian/Yearbook/COTY Ana Martinez and . .
. Get involved with

Barb Ricci
your chapter. There
Project ELF Committee Dolores Salazar are lots of
educational
Seminar/Publicity Committee Sherry Guthrie and opportunities you

Theresa Connaughton o
may be missing out

Anyone interested in helping in any of these committees please on.
Contact the Chairperson listed.

March 2002 Calendar of Events

Sun Mon Tue Wed Thu Fri Sat
1 2
3 4 5 6 7Board Megting 8 9
@ Imagic
10 11 12 13 14 15 16
17 18DOE Infor 19DOE Infor 20 21Ri0 Grande 22 Rio Grande 23
Tech Conf. Den- Tech Conf. Den- Chapter Seminar ~ Chapter Seminar Earn Ristra Re-
ver ver wards just by at-
di h |
24 25 26 27 28uemetip 29 30 membership meet.
Coty SF ing
31
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Updates and

Announcements .“

Southwestern Region

Com ng Soon
Qur Chapter Newsletter will have a section for Vendor Advertisenents
W will also republish job vacancies or career opportunities as a

service to our nenbers
khkkkhkhhhhhkhkhhhhhhhkhkhhhhhhhkhhhhhhhhkhhhhhhhhkhrhhhhhkhkkkkkkxx

Don’t forget
to sign up for
NNMC-ARMA Spri ng Sem nar
See page 4 of this Newsletter or
go to our web page at http://ww. Il anl . gov/ nnmar ma/
kkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkk*k
Chapter of the Year

Menbers of the COTY comnmttee have been neeting to prepare
this year’s subm ssion. Menbers wll be asked to submt any
I ndi vi dual or group acconplishnments nade in records manage-
ment over the past year. Another topic that can be part of
the subm ssion is any community vol unteer work. Please keep

this in mnd

“ComunicARMA”
M ember ship Drive -Barb Ricci

We are currently planning our first annual Membership Drive in conjunction with our SSMM plans. We want
to hear from our current membership on how we could increase our membership and more importantly how
we could increase our participation of our membership. We have grown this Chapter from a very small cate-
gory and are headed for the large category in a very short time. With our SIM plans we have projected a goal
to increase membership by 25 — 30%. This means we will be actively recruiting new members in.  Think
about this ~ if every member asks a peer or a friend who is interested in learning more about the RIM or SIM
profession to join, we could easily succeed our goal. We have some ideas in the works but want to hear from
you on your creative ways that will energize and exceed our expectations. Please e-mail your thoughts to me
at bricci @imagicidzi.com, every ideais agood idea so take a few minutes and think about how we can stimu-
late and introduce new membership to our organization. We value you as a member and know that together
we can grow our organization and in turn we can al benefit from the added value new membership brings.
The Spanish term for communication is comumicar; thisiswhat ARMA isall about, so our membership drive
is to communicate to potentially new members, our benefits and opportunities that can make a differencein a
RIM or SIM career.
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